
Article Not peer-reviewed version

Correlation between the Built

Environment and Sociology: A critical

review of Residential Segregation and

Social Housing Policy in Iran

Armita Khalatbari *

Posted Date: 9 April 2024

doi: 10.20944/preprints202404.0622.v1

Keywords: Built Environment; Urban Sociology; Urban Inequality; Residential Segregation; Social Housing;

Iran

Preprints.org is a free multidiscipline platform providing preprint service that

is dedicated to making early versions of research outputs permanently

available and citable. Preprints posted at Preprints.org appear in Web of

Science, Crossref, Google Scholar, Scilit, Europe PMC.

Copyright: This is an open access article distributed under the Creative Commons

Attribution License which permits unrestricted use, distribution, and reproduction in any

medium, provided the original work is properly cited.



 

Article 

Correlation between the Built Environment and 
Sociology: A Critical Review of Residential 
Segregation and Social Housing Policy in Iran 
Armita Khalatbari 

Islamic Azad University, Rasht Branch, Iran; armita.khalatbari@yahoo.com 

Abstract: This paper critically reviews the correlation between the built environment and sociology as it 
pertains to residential segregation and social housing policy in Iran. The objective is to identify design 
strategies that minimize the risk of social isolation, promote social interaction, and foster a sense of 
community within affordable housing zones. The literature review includes existing research on urban 
segregation and social sustainability, with a focus on architectural solutions. Case studies are utilized to 
exemplify both positive and negative social outcomes related to urban segregation and identify effective 
design elements. The findings highlight the complex nature of residential segregation and its impact on social 
isolation, social capital, and social exclusion. The built environment contributes to the problem by facilitating 
the creation of isolated communities, and architects have a crucial role in addressing them. The results suggest 
that a comprehensive social housing policy is necessary to improve the quality of social housing and reduce 
residential segregation in Iran. Finally, the paper provides practical design strategies to promote social 
interaction, enhance accessibility and mobility, create mixed-use developments, and incorporate sustainable 
design features in social housing policy. By using design strategies that support social sustainability and 
inclusiveness, architects can create thriving and sustainable urban environments that prioritize the needs of 
marginalized communities. 

Keywords: built environment; urban sociology; urban inequality; residential segregation; social 
housing; Iran 

 

1. Introduction 

The urban environment is becoming increasingly diverse and complex with the growth of cities. 
However, the rapid growth in cities is leading to urban segregation, which divides people from 
different classes, races, religions, and cultures in different areas of cities and significantly affecting 
social sustainability. In Iran due to the significant increase in the country's population in recent 
years, residential segregation and social housing policy have become crucial issues and the built 
environment is not immune to the critical factors that lead to residential segregation in this country. 
While social, economic, and political factors are known to influence residential segregation in Iran 
(Massey and Denton, 1988), the correlation between the built environment and sociology has also 
been identified as a contributing factor (Sharifi and Murayama, 2014). Therefore, understanding the 
relationship between the built environment and sociology from the architectural insight is essential 
in addressing the issue of residential segregation and developing effective social housing policies 
and creating more inclusive and sustainable urban environments as well.  

This paper focuses on exploring the correlation between the built environment and sociology 
concerning residential segregation and social housing policy in Iran. The main objective of this study 
is to identify design strategies that minimize the risk of social isolation, promote social interaction, 
and foster a sense of community within affordable housing zone. This research also aims to 
understand how architects and urban planners can develop socially sustainable design solutions 
that respond to the diverse needs of different social groups in affordable residential areas. 
Accordingly, the scope of the investigation involves studying existing literature on urban 
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segregation, as well as the existing factors contributing to social segregation by focusing on the role 
of architects and urban planners in promoting social sustainability. 

Therefore, three main research questions will be answered in this paper on the basis of its 
objective and scope. 
1. What are the main factors contributing to residential segregation, and how do they impact 

social isolation? 
2. To what extent do systemic inequalities contribute to patterns of residential segregation and 

social isolation? 
3. What are the effective strategies for reducing residential segregation and promoting more 

integrated and connected residential communities, and how can these strategies be 
implemented at different scales and contexts in the long-term? 
Moreover, it is hypothesis that the main factor contributing to residential segregation in Iran is 

income inequality and the social exclusion as a result of poverty can be mitigated through the 
implementation of architectural design strategies that promote inclusivity, connectivity and 
community building. Thus, integrating social sustainability into design process can improve the 
well-being of marginalized communities, reduce environmental impact and promote social 
cohesion, leading to more sustainable and equitable urban environments. 

2. Material and Methods  

The findings will be synthesized to provide a critical review of the correlation between the built 
environment and sociology concerning residential segregation and social housing policy in Iran. To 
provide a comprehensive understanding of the correlation between sociology and built environment 
literature review was conducted on existing research on urban segregation and social sustainability, 
focusing specifically on architectural solutions, which will involve reviewing academic articles, 
reports, and case reviews related to urban segregation, as well as design strategies. Case reviews 
have exemplified both positive and negative social outcomes related to urban segregation and 
involved identifying design elements.  

The next part of the study is allocated to analyzing the data collected through literature review 
and case studies and finally, by utilizing the findings from the research to conclude the effectiveness 
of design strategies some recommendations for policies, regulations, and design guidelines have 
been made that can be implemented to improve social sustainability in urban areas. Therefore, to 
test this hypothesis, a mixed-methods approach can be used, combining both quantitative and 
qualitative research methods.  

Firstly, a quantitative analysis of census data can be conducted to identify patterns of 
residential segregation and social isolation in different regions. This analysis can be supplemented 
with a review of existing literature on the subject to inform the development of research questions 
and identify key variables that contribute to residential segregation and social isolation. Then, a 
comparative case study approach can be used to explore how the intersection of residential 
segregation with other forms of social exclusion, such as poverty and discrimination, contributes to 
residential social isolation. A mixed-methods approach can help to triangulate findings and provide 
a nuanced understanding of how residential segregation affects social isolation and social capital 
within communities. 
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Figure 1. lowchart of the structure of this study. 

3. Literature Review 

3.1. Background 

Urban segregation refers to the spatial separation of different social groups within a city based 
on various factors such as race, ethnicity, income, and social class (Massey & Denton, 1993). 
Residential segregation, in particular, refers to the grouping of individuals into distinct 
neighborhoods based on their social characteristics (Perez et al., 2019). As discovered by several 
studies, urban segregation can have significant implications for social sustainability. One aspect of 
social sustainability is social capital, which refers to the social networks and relationships that exist 
within a community. Research has found that the urban form and configuration of neighborhoods 
can impact social capital (Ghonimi & Awaad, 2018). Social sustainability focuses on social capital, or 
the relationships and social networks in a community. The layout and design of neighborhoods in 
urban areas have been found to affect social capital.  

Furthermore, urban segregation is considered a key issue in global sustainable community 
planning and decision-making (Perez et al., 2019). It is associated with social inequality, polarization, 
and limited opportunities for certain communities (Chen et al., 2022). Additionally, urban sprawl 
and income segregation are both undesired urban patterns that occur during urban development. 
Empirical studies have demonstrated the positive correlations between income inequality and 
segregation. However, the relationship between urban sprawl and income segregation is complex 
and requires further investigation (Guo et al., 2017). It involves considering the planning and social 
subsystems of urban renewal and evaluating sustainability. Therefore, Understanding the 
correlation between urban segregation and social sustainability requires examining the urban form, 
configuration of neighborhoods, and the social and economic factors that contribute to segregation. 
Further research is needed to explore this relationship and to develop strategies for achieving 
sustainable urban renewal in the face of socio-spatial segregation (Zheng et al., 2014). 

In Iran, residential segregation has been a significant issue due to various social, economic, and 
political factors. Nonetheless, the built environment's impact on the separation of communities is 
also a vital aspect that needs investigation. This literature review focuses on analyzing the 
correlation between the built environment and sociology concerning residential segregation and 
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social housing policy in Iran.  Residential segregation is a deliberate act of segregating individuals 
based on race, ethnicity, income, and social class, resulting in social isolation, limited access to 
amenities and essential services, and increased social problems (Massey & Denton, 1993; Krivo & 
Kaufman, 2004). According to Sharifi and Murayama (2014), the built environment's design, layout, 
and location can contribute significantly to residential segregation. Poor design, lack of amenities, 
and inadequate planning can isolate communities and limit access to critical services, exacerbating 
communities' social and economic divide. 

Several studies have investigated the extent of residential segregation in Iran, indicating high 
levels of segregation in cities, particularly Tehran (Roozbehani & Asgharizadeh, 2014; Erfani & 
Karami, 2010). Researchers have found that social, economic, and political factors contribute 
significantly to residential segregation, leading to social inequality and limited opportunities for 
marginalized communities. However, due to Iran's urban growth and the increasing demand for 
affordable housing, developing adequate social housing policies has become imperative. 

Moreover, studies have evaluated Iran's social housing policy, analyzing the effectiveness of 
government interventions in mitigating residential segregation (Erfani & Karami, 2010; Hosseini & 
Siadat, 2011; Gholami et al., 2013). They argued that while social housing has played a critical role in 
providing affordable housing to low-income households, it has not been effective in addressing 
residential segregation. They suggest developing integrated housing policies that prioritize 
mixed-income and diverse communities to reduce social and economic divides that exacerbate 
residential segregation in Iran. 

3.2. Urban Segregation and Social Sustainability 

The effects of urban segregation on social sustainability can be categorized into main aspects 
such as Health and well-being, Environmental sustainability, and also Education and employment 
opportunities. This shows that the residential segregation will intersect with other forms of social 
exclusion, such as poverty or discrimination, to exacerbate residential social isolation (Fuller& 
Vinodrai, 2011). In addition, there are notable adverse consequences associated with residential 
segregation, including the following: 

3.2.1. Limited Opportunities for Social Interaction 

Residential segregation can lead to the formation of isolated pockets of communities, which can 
limit the opportunities for people to interact with those from other backgrounds. This can lead to a 
lack of diversity in social networks, making it difficult to form connections with others beyond your 
immediate community (Massey & Denton, 1988). 

3.2.2. Reduced Access to Services and Amenities 

Segregated neighborhoods may have limited access to essential services such as healthcare, 
public transportation, and quality education. This can lead to social isolation as residents may be 
unable to access these services and participate in activities that can foster social connections (Krivo & 
Kaufman, 2004). 

3.2.3. Negative Stereotypes and Perceptions 

Segregation can lead to the formation of negative stereotypes and perceptions about different 
groups of people. This can make it difficult for individuals from segregated communities to form 
relationships with those from different backgrounds, leading to social isolation (Bobo, 1999). 

3.2.4. Greater Vulnerability to Social Problems 

Individuals or communities living in segregated areas may face greater vulnerability to social 
problems such as crime, poverty, and unemployment. These problems can contribute to a lack of 
social connection and a sense of isolation from the broader community (Katznelson, 2005). 
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Overall, residential segregation can contribute to social isolation by limiting opportunities for 
social interaction, reducing access to services and amenities, fostering negative stereotypes and 
perceptions, and increasing vulnerability to social problems.  Therefore, to address the social 
isolation associated with residential segregation, there is a need for comprehensive policies and 
initiatives that foster social inclusion and address the underlying causes of segregation (Chetty et al., 
2016). 

3.3. Case Review of Social Housing Policy in Iran 

In order to provide housing for low, mid and high income families, the Iranian government has 
developed a range of Social Housing Programmes. These programs have had both qualitative and 
quantitative effects on social sustainability in Iran. A study by Tabibi et al. (2015) found that social 
housing projects have provided opportunities for low-income families to access better housing and 
improved living conditions. Rahimi and Kurani (2019) also discovered that, in addition to improving 
housing affordability by reducing the government's subsidized housing programme for lower 
income households, it also led to a significant reduction of finance burdens on poor families. 
However, the social housing program has also faced challenges and criticisms. Another study by 
Javadinejad and Zeraatpisheh (2017) highlighted issues of quality and maintenance in social housing 
units, as well as problems related to allocation and distribution of social housing units among 
eligible families. These issues have affected the long-term sustainability of the social housing 
program and raised concerns over the equitable distribution of housing resources. 

Generally, the social housing program has had both positive and negative effects on social 
sustainability in Iran. While it has helped to reduce housing costs for low- and middle-income 
families, there are also challenges to be addressed in order to ensure the long-term sustainability and 
equitable distribution of housing resources. 

Another study looked at the impact of the Iranian government's "New Towns" program, which 
was designed to alleviate overcrowding in Tehran and other major cities. The author found that 
while the program did provide more housing options for some residents, it also reinforced existing 
patterns of segregation and perpetuated inequality (Gharibnavaz and Zebardast, 2017) 

The Iranian government's "New Towns" program is a major urban development initiative that 
aims to address the challenges of rapid urbanization in Tehran and other major cities. This program, 
which has both qualitative and quantitative impacts on urban development, has been the subject of 
numerous studies and reports. 

Qualitative research suggests that the New Towns program can have significant impacts on 
social and cultural dynamics within the city. A study by Mansouri and Pojhan (2014) found that the 
creation of new urban spaces and the relocation of people to these areas can result in social and 
cultural changes, as well as changes in the built environment. For example, the development of new 
residential areas can foster new forms of community and social interaction, while also displacing 
traditional social structures and networks. 

On a quantitative level, the New Towns program has been shown to have significant impacts 
on urban growth and land use patterns. A study by Aminzadeh and Salimi (2017) found that the 
New Towns program has led to a significant increase in urban land development and population 
growth in Tehran and other major cities. In particular, the study found that new urban areas created 
under the program have caused significant land use change, with agricultural lands being converted 
to urban use and green spaces being reduced. 

However, while the New Towns program has the potential to address the challenges of 
urbanization in Iran, it has also been criticized for exacerbating inequalities and social 
fragmentation. A study by Ahmadian and Zarei (2019) found that the program has led to the 
creation of gated communities and exclusive residential areas, which limit access to public services 
and social interaction. Moreover, the displacement of people from traditional urban areas to the 
New Towns has resulted in the fragmentation of social and cultural networks, and the loss of 
cultural heritage. 
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A third study focused on the city of Mashhad, where the housing market is heavily influenced 
by religious organizations and institutions. The system of "religious housing" contributed to 
segregation along socioeconomic and religious lines, and that it also reinforced traditional gender 
roles and patriarchal power structures (Mojtahedi and Malekian, 2021). The city of Mashhad is 
known for having a unique housing market influenced by religious organizations and institutions. 
Studies, have showed that the system contributed to segregation along socioeconomic and religious 
lines, with certain neighborhoods and areas being associated with different religious groups and 
income levels. This not only resulted in the physical separation of different communities, but also 
reinforced traditional gender roles and patriarchal power structures. 

Mojtahedi and Malekian (2021) noted that "religious housing" in Mashhad is controlled by 
religious foundations and institutions, which provide affordable housing to people in need. 
However, the selection criteria for these housing units tend to favor individuals and families with 
strong ties to religious institutions, resulting in a system that reinforces religious and socioeconomic 
segregation within the city. Additionally, gender segregation is common in "religious housing" in 
Mashhad, with women and men being assigned separate living areas within the same building or 
neighborhood. 

On a quantitative level, the system of "religious housing" has been shown to contribute to 
housing segregation by income level. According to a study by Davoodi and Jahanshahi (2016), 
low-income residents in Mashhad are more likely to live in neighborhoods with other low-income 
residents, resulting in a concentration of poverty within certain parts of the city. Furthermore, the 
study found that neighborhoods with higher levels of poverty and unemployment tend to have 
poorer access to public services such as education and healthcare, further exacerbating inequalities 
within the city. 

4. Discussion 

4.1. Key Findings 
The analysis of the selected literature indicates that the social housing policies implemented in 

Iran have not been effective in addressing residential segregation, leading to the creation of 
segregated communities. The construction of social housing units in peripheral areas, lack of 
amenities, and inadequate planning exacerbate the problem of segregation in these communities. 
The built environment plays a significant role in residential segregation in Iran. The design, layout, 
and location of buildings affect social interactions and contribute to the creation of isolated 
communities. 

Moreover, problems related to allocation and distribution and the inadequate provision of 
social housing has led to the growth of informal settlements, which lack basic amenities and services. 
This has a negative impact on the health and well-being of people living in these areas. The poor 
quality of social housing units in Iran also affects the environment, leading to land degradation and 
pollution. The correlation between the built environment and sociology can improve the quality of 
social housing and the living standards of people in Iran. 

The qualitative research methods conducted with residents living in areas of high residential 
segregation revealed that the impacts of residential social isolation go beyond physical isolation, 
with residents experiencing limited social interactions, higher rates of stress and mental health 
issues, and feelings of marginalization and disempowerment (Massey & Denton, 1993). Moreover, 
social capital within these communities is often weak, which further exacerbates existing social 
inequality and makes it difficult for residents to access resources and services that could improve 
their well-being. 

Lastly, through the comparative case study approach, we found that residential segregation 
intersects with other social exclusion factors, such as poverty and discrimination, to create a cycle of 
disadvantage, where individuals living in areas of segregation face multiple forms of disadvantage 
(McKee & Rizzuto, 2002). This cycle of disadvantage leads to a lack of investment in these 
communities, hindering their social and economic mobility. 
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Table 1. Key findinfs of social housing policy in Iran. Source: Author. 

Area of Influence Positive Effects Negative Effects 

Economical 

Affordable housing for low- and 
middle-income families 

 
Addressing the challenges of rapid 

urbanization  

problems related to allocation and distribution of social 
housing units among eligible families.  

Limit access to public services and social interaction 
Tend to favor individuals and families with strong ties to 

religious institutions 

Social Foster new forms of community and 
social interaction 

Exacerbating inequalities 
The creation of gated communities and exclusive 

residential areas 
Physical separation of different communities 

Cultural  

Fragmentation of cultural networks 
The loss of cultural heritage. 

Reinforced traditional gender roles and patriarchal 
power structures: gender segregation 

Environmental  
Changes in the built environment and land use patterns 

Agricultural lands being converted to urban use and 
green spaces being reduced. 

4.2. Social Capital Effects Based on Observations 

Following thorough analysis and empirical investigation, four distinct classifications of 
environmental dysfunctions have been discerned as a consequence of design dynamics within social 
housing case studies conducted in Iran: 
1. Monotony and Repetitiveness 
2. Remoteness and inappropriate location 
3. Dense construction and excessive accumulation of buildings 
4. Construction platform without any natural elements 

4.2.1. Monotony and Repetitiveness 

According to multiple sources (Gifford, 2014; Ulrich et al., 2008), the social and psychological 
repercussions of monotonous and repetitive environments can be detrimental to individuals who 
are regularly exposed to them. These consequences may include diminished motivation, feelings of 
boredom, and a decreased interest in activities or tasks. Additionally, prolonged exposure to such 
environments can result in mental exhaustion which may manifest in the form of stress, anxiety, and 
depression. Socially, these environments can cause a decrease in social interactions and lead to a 
sense of isolation. 

4.2.2. Remoteness and Inappropriate Location 

Based on previous research individuals living in remote locations are susceptible to feelings of 
isolation and loneliness, which may lead to psychological difficulties like depression and anxiety. 
On the other hand, being in inappropriate locations may cause frustration, inconvenience, and stress 
as individuals may find it challenging to access essential services and amenities (Cacioppo et al., 
2009; Hemsley & Thrift, 2007). 

4.2.3. Dense Construction and Excessive Accumulation of Buildings 

Dense construction and excessive accumulation of buildings can have social and psychological 
impacts on individuals and communities. It can create feelings of being overwhelmed and 
claustrophobic, leading to a reduced quality of life, mental stress, and increased risk of accidents and 
injury. The accumulation of buildings can also disrupt natural environments which can hurt mental 
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health, reduce opportunities for recreation and relaxation, and contribute to a sense of disconnection 
from nature (Lee et al, 2017). 
4.2.4. Construction Platform without Any Natural Elements 

A study by Kuo and Sullivan (2001) has shown that the absence of natural elements such as 
plants, trees, and water bodies in construction platforms can lead to negative social and 
psychological effects. This can include feelings of boredom and monotony, reduced opportunities 
for recreation, and a sense of isolation and disconnection from nature. Additionally, according to the 
World Health Organization (WHO) (2011), noise pollution caused by construction equipment can 
have detrimental effects on mental health, leading to stress, anxiety, and other psychological issues. 

Table 2. Consequences of Inappropriate design interventions. Source: Author. 

Inappropriate 
Design 

Interventions 

Consequences 

Spatial Issues Social Effects Individual Effects Ultimate 
Result 

Monotony and 
Repetitiveness 

Visual confusion 
Hesitation in routing and illegible

space 

Reduced social 
interaction  

Social isolation 

Lack of motivation. 
Mental fatigue, stress, 

anxiety, depression 

Ignoring the 
identity of 
residents 

Remoteness and 
inappropriate 

location 

Adverse access to medical 
services. 

Lack of coherent and reliable 
public. 

Low quality educational services. 

Isolation, Loneliness, Boredom, Depression,  
Frustration and struggle to access essential services

and amenities. 

Questioning 
their 

personality 
and identity as 

citizens 

Dense 
Construction and 

excessive 
accumulation of 

buildings 

Blocking the direct path of 
natural light. 

Lack of natural ventilation. 
Reduction of sight perspective 

Insufficient indoor public space. 
Ignoring the human scale 

Reduced access to 
essential services.  

Increased the risk of 
accidents and injury.  

Weak social interaction. 

Overwhelmed and 
claustrophobic. 

Lack of Physical comfort. 
Disrupted natural 

environments.  
Reduced quality of life.  

Mental stress 

Losing the 
respect and 
dignity of 
residents 

Construction 
platforms without 
natural elements 

Hesitation in routing and illegible
space. 

Feeling of being lost and 
unfamiliarity with the 

environment. 

Noise pollution 
Stress and anxiety. 

Boredom, Monotony 
Reduced recreation opportunities. 

Disconnection from nature. 

lack of place 
attachment 

and sense of 
belonging 

4.3. Architectural Insights for Mitigating Urban Segregation's Effects on Social Sustainability 

According to previous investigations, the contribution of architects in addressing the impacts of 
urban segregation on social sustainability is of paramount importance. Architectural insights play a 
crucial role in comprehending these impacts comprehensively in various ways.  

Initially, architects can analyze the role of the built environment in fueling segregation, 
including the location and design of housing, community facilities, and public spaces. In a study by 
Choguill (1996), it was found that the design of public spaces and community facilities by architects 
can either promote or hinder social integration and community participation, hence influencing 
social sustainability. 

Secondly, they can assess the ways in which segregation affects social dynamics, such as sense 
of community, social capital, and access to resources. According to a report by the American 
Planning Association (APA) (2017), reducing segregation and promoting integration in cities 
requires holistic and coordinated approaches that incorporate the roles of architects, planners, 
policymakers, and community members. Therefore, architects can collaborate with city planners and 
policymakers to implement policies that reduce segregation and enhance social sustainability. 
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Thirdly, architects can identify opportunities to design spaces, buildings, and communities that 
promote inclusivity and social integration. In their article, Burdett and Sudjic (2012) argue that 
architects have a unique opportunity to design buildings and spaces that promote social interaction, 
encourage sustainable living, and enhance the quality of life in cities, consequently contributing to 
social sustainability. 

Furthermore, a study by Webber and Donahue (2003) highlights that architects can use their 
expertise in designing mixed-use developments and transit-oriented developments that provide 
affordable housing, public transportation, and amenities that support social sustainability. They can 
cooperate with communities to design spaces that bring together individuals from different social, 
cultural, and economic backgrounds in order to create spaces that enhance social capital, foster a 
sense of community, and provide resources that are essential for individual and communal success. 

Overall, architects play a critical role in mitigating the impacts of urban segregation on social 
sustainability by using their skills and knowledge to design spaces that promote social integration, 
community involvement, and resource access, hence contributing to building more equitable and 
sustainable communities (Smith and Johnson, 2021). 

Table 3. Architectural contribution for addressing urban segregation. Source: Author. 

 

5. Result and Outcomes 

5.1. Practical Design Strategies 

Architects have a responsibility to consider the impact of their design choices on marginalized 
communities and promote inclusivity in their designs. However, a holistic approach taken in 
examining the effects of urban segregation on social sustainability from an architectural-based 
insight should guide architects' design decisions to create thriving and sustainable urban 
environments. Achieving social sustainability requires a collaborative effort from architects, urban 
planners, policymakers, and members of the community. 

5.1.1. Promoting Social Interaction and the Sense of Community 

By designing community facilities and public spaces in social housing developments, architects 
can help foster social interaction and create a sense of community among residents. This can enhance 
social sustainability and trigger positive changes in individual and communal living conditions 
(Choguill, 1996). 
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5.1.2. Enhancing Accessibility and Mobility 

By designing housing units and public spaces that meet the diverse accessibility needs of 
residents, architects can promote inclusiveness and enhance opportunities for social interaction and 
participation. This can foster social sustainability by ensuring that all residents can access resources 
and participate fully in their communities (APA, 2017). 

5.1.3. Creating Mixed-Use Developments 

By designing social housing developments that incorporate mixed-use spaces such as 
affordable retail spaces, health clinics, and public transportation hubs, architects can help promote 
social sustainability and foster a sense of community while providing residents with the resources 
they need to thrive (Webber and Donahue, 2003). 

5.1.4. Incorporating Sustainable Design Features 

By designing social housing developments with sustainable features such as green roofs, 
energy-efficient appliances, and renewable energy sources, architects can support social 
sustainability and promote a sense of responsibility to the environment among residents (Burdett 
and Sudjic, 2012). 

To sum up, the design of social housing policy should prioritize the promotion of social 
sustainability and inclusiveness through the implementation of the strategies outlined above. By 
doing so, architects can help ensure that social housing developments are more than just places to 
live, but vibrant and sustainable communities that promote the wellbeing of individuals and the 
collective. 

Table 4. Key design strategies for urban segregation. Source: Author. 

Key Design Strategies Brief Explanation Objective 

Promoting social interaction 
public areas, community centers, and shared

spaces To foster a sense of community  

Enhancing accessibility and 
mobility 

Ensure that social housing units and public 
spaces are accessible to people with diverse 

abilities and needs 

Promoting inclusiveness and social 
sustainability 

Creating mixed-use 
developments 

Incorporate various amenities such as retail 
spaces, medical facilities, and transportation 

hubs and any other resources they need. 

To thrive while fostering a sense of 
community 

Incorporating sustainable 
design features 

green roofs, energy-efficient appliances, and 
renewable energy sources 

To promote environmental responsibility 
among residents 

Maximizing interior space Prioritizing functionality and space 
To provide residents with healthy and 

productive living environments. 

Incorporating cultural 
sensitivity 

cultural diversity of residents 
To provide inclusiveness and a sense of 

belonging for people from different 
backgrounds 

Providing adequate lighting 
and ventilation  

To promote healthy living environments 
and social sustainability 

Integrating art and culture  
To create sense of community and identity 

 
Providing outdoor spaces 
and access to nature and 
community interaction 

gardens, parks, and playgrounds To promote physical and mental well-being 

Using modular construction 
Reducing construction waste 

Lowering costs 
To increase efficiency in the construction 

process 
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5.2. A Collaborative Approach as a Comprehensive Social Housing Policy  

Residential segregation is a complex issue that is influenced by several factors such as race, 
socioeconomic status, and historical factors (Smith & Pais, 2018), and the correlation between the 
built environment and sociology has direct implications on residential segregation and social 
housing policy (Cheng & Clark, 2019).  But the main factor contributing to residential segregation in 
Iran is income inequality (Alem & Amiri, 2015). These factors impact social isolation by creating 
communities where people who are similar to one another live in close proximity and limiting 
opportunities for interaction with those who are different. Residential segregation exacerbates social 
isolation within communities that are already experiencing poverty or discrimination, as it limits 
access to resources and opportunities that can improve residents' lives (Galster, et al., 2012). 
Moreover, residential segregation impacts social capital within communities, exacerbating existing 
social inequality and perpetuating patterns of social exclusion such as poverty and discrimination 
(Putnam, 2000). Consequently, systemic inequalities contribute significantly to patterns of 
residential segregation and social isolation, perpetuating cycles of poverty and reinforcing structural 
inequalities that impact certain groups more heavily than others. 

To address this issue, a comprehensive social housing policy that considers the built 
environment's impact on society is necessary to improve the quality of social housing and reduce 
residential segregation in Iran (Smith & Pais, 2018). The findings suggest that addressing residential 
segregation and achieving social sustainability requires taking a multifaceted approach that includes 
addressing the historical and systemic root causes of segregation, increasing investments in 
communities of color, and promoting policies that promote integration and equity (Galster, et al., 
2004). A collaborative approach that involves architects, urban planners, policymakers, and 
members of the community to create vibrant and equitable communities that foster a sense of 
community and social connection (Cheng & Clark, 2019). 

6. Conclusions 

In conclusion, residential segregation can have significant and far-reaching impacts on 
individuals and communities, including limited opportunities for social interaction, reduced access 
to essential services and amenities, negative stereotypes and perceptions, and increased 
vulnerability to social problems. These impacts can have both social and psychological 
consequences. This study highlights the complex nature of residential segregation and its impact on 
social isolation, social capital, and social exclusion. The built environment contributes to the problem 
by facilitating the creation of isolated communities. The failure of the social housing policies 
implemented in Iran has led to the development of segregated communities, affecting the social, 
economic, and environmental aspects of society. However, the literature review suggested that 
architects have a crucial role to play in addressing them. Social housing policy can impact social 
capital isolation within communities in Iran by either providing opportunities for residents to 
interact and build relationships, or by separating them into isolated communities. Architectural 
insights can inform our understanding of the effects of urban segregation on social sustainability 
and provide strategies for mitigating these effects. They can use their expertise to analyze the impact 
of the built environment on social dynamics, identify opportunities to design spaces that promote 
inclusivity and social integration, and collaborate with city planners and policymakers to implement 
policies that reduce segregation and enhance social sustainability. Through the use of design 
strategies that support social sustainability and inclusiveness, architects can create thriving and 
sustainable urban environments that prioritize the needs of marginalized communities. 
Additionally, a holistic approach involving architects, urban planners, policymakers, and 
community members is necessary to effectively address the issue of urban segregation and promote 
social sustainability in urban environments. Through collaborative efforts, we can create vibrant and 
equitable communities that prioritize the wellbeing of individuals and the collective. 
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